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Tl}' danh gia, ch§m di~m tieu chi, tieu chi

thanh ph§n Chi s6 cai each hanh chinh nam 2015

Thuc hien Cong van s6 1411/SNV-CCRC, ngay 2711112015 cua Sa NQi vu tinh Dak Lak
VIv bao cao tv ch~m diSm Chi s6 cai each hanh chinh nam 2015. UBND huyen Krong Nang bao
cao vS tir danh gia, ch~m diSm tieu chi, tieu chi thanh phan Chi s6 cai each hanh chinh (CCRC)
cua huyen nam 2015 voi cac nQi dung sau:

S Di~m Di~m danh gia Di~m
T NOI DUNG e· T\f Di~u Th§m dat Chi Ghi

01
danh ~ chutra so

T da
_g_ia XXH dinh dU'(}'c

1. Chi dao, di~u hanh cai each hanh chinh 19.5 13,0
1.1 K~ hoach cai each hanh chinh nam 3 2,75
1.1.1 Ban hanh Ke hoach cai each hanh chinh nam kip thai 0.5 0,5

(trong Quy IV nam truce li~n k~ nam k€ hoach)

bfa) Ban hanh kip thai (0.5)

~
b) Ban hanh khong kip thai (0.25) ,•...

~

c) Khong ban hanh (0) .,.
'':1.

1.1.2 Xac dinh nhiem vu CCHC tren cac linh vue thee 1 1
~

\.
Chirong trinh .CCHC cua Chinh phu, tinh vi b6 tri 'Ir}:.,

~o$
kinh phi tri~n khai s,
a) Xac dinh diy du cac nhiem vu va b6 tri kinh phi (1)
b) Khong xac dinh diy du cac nhiem vu hoac khong
b6 tri kinh phi (0)

1.1.3 Cac ket qua duoc xac dinh ro rang, cu the va dinh ro 0.5 0,5
trach nhiern trien khai cua co quan, t6 chirc
a) Di:ltyeu cfru (0.5)
b) Khong dat yeu cfru (0)

1.1.4 Mire d<)thirc hien ke hoach CCHC 1 0,75
a) Thuc hien tren 80% k€ hoach (1)
b) Thirc hien til 70% d€n 80% k€ hoach (0.75)
c) Tlnrc hien til 50% d€n ~u6170% k€ hoach (0.5)
d) Tlnrc hien diroi 50% ke hoach (0)

1.2 Bao cao CCHC 1.5 1,0
1.2.1 So hrong bao cao (2 bao cao quy, bao cao 6 thang va 0.5 0,5

bao cao nam)
a) Du s6 hrong bao cao (0.5)
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b) Khong du so hrong bao cao (0)
Thai gian giri bao cao (Bao cao quy giri truce ngay 08
thang cu6i cung cua quy, bao cao 6 thang giri tnroc
ngay 08 thang 6 hang nam va bao cao nam giri truce
ngay 03/12 hang nam)
a) 100% bao cao giri dung thai gian quy dinh (0.5)
b) Duoi 100% bao cao giri khong dung thai gian quy
dinh hoac khong gui bao cao (0)
N9i dung bao cao bam sat de cuong hirong d§n
a) Dat yeu d.u (0.5)
b) Khong dat yeu cfru (0)
Kiem tra cdng tac CCHC
Ke hoach kiem tra CCHC (c6 ke hoach kiern tra rieng
hoac trong kS hoach CCHC nam)
a) C6 kS hoach kiem tra tren 30% s6 co quan, dan vi
(0.5)
b) C6 kS hoach ki~m tra til 20% dSn 30% s6 co quan,
don vi (0.25)
c) C6 kS hoach kiem tra diroi 20% s6 co quan, don vi
hoac khong c6 kS hoach kiem tra CCHC (0)
Mire d9 thuc hien ke hoach kiem tra
a) Thirc hien tren 80% kS hoach (1)
b) Thirc hien til 50% dSn 80% kS hoach (0.5)
c) Thirc hien dum 50% kS hoach (0)
Xu ly cac van de phat hien qua kiem tra

a) 100% v§.n dS phat hien qua kiem tra dSu diroc xu
ly hoac kien nghi xu ly (1)
b) Til 70% - duoi 100% v§.n dS phat hien qua kiem
tra diroc xu ly hoac kiSn nghi xu ly (0.75)
c) Til 50% - diroi 70% v§.n dS phat hien qua kiem tra
duoc xu ly hoac kiSn nghi xir ly (0.25)
d) Diroi 50% v§.n dS phat hien qua ki~m tra duoc xu
ly, kien nghi xu ly hoac khong xu ly, khong kien nghi
xu ly (0)
Cdng tac tuyen truy~n CCHC
Ke hoach tuyen truyen CCHC (c6 ke hoach tuyen
truyen rieng hoac trong kS hoach CCHC nam)
a) C6 kS hoach (0.5)
b) Khong c6 kS hoach (0)
Mire d9 thirc hien ke hoach tuyen truyen
a) Thirc hien tren 80% kS hoach (1)
b) Thl,lchien til 50% dSn 80% kS hoach (0.5)
c) Thirc hien diroi 50% kS hoach (0)
Tac dong cua tuyen truyen doi voi nang cao nhan
thirc cua ngiroi dan, t6 chirc vS cai each hanh chinh
Sl}' nang dC)ngtrong chi dao, di~u hanh CCHC
Gan ket qua thirc hien CCHC voi cong tac thi dua,
khenthu6ng
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a) Co thuc hien (1)
b) Khong thirc hien (0)

1.5.2 Sang kien trong CCHC (To chirc hQi thi, cuoc thi tim 1 0
hieu, hQi thao, sinh hoat chuyen d~ boac ap dung cac
mo hinh quan ly moi, each him dQt pha trong cai each
hanh chmh duoc du luan danh gia cao ... )
a) Co sang kien (1)
b) Khong co sang kien (0)

1.5.3 Ban hanh B9 chi so cai each hanh chinh danh cho dip xii 1 1
a) Ban hanh (1)
b) Khong ban hanh (0)

1.5.4 To chirc thirc hien BQ chi so cai each hanh chinh 1 0
a) Thirc hien tai 100% xii, phirong, thi trfuJ (1)
b) Thuc hien tu 70% - duoi 100% xii, phirong, thi tr~n
(0.75)
c) Tlnrc hien tir 50% - duoi 70% xii, phuong, thi trfuJ
(0.5)
d) Thirc hien dum 50% xii, phuong, thi tr~n (0)

1.5.5 B~o cao tong hQ'P, danh gia viec thuc hien BQ chi so 1 0
dip xii
a) Co bao cao (1)
b) Khong co bao cao (0)

1.5.6 Xep hang cai each hanh chinh tren dia ban huyen 1 0
a) Co quyet dinh x€p hang (1)
b) Khong co quyet dinh xSp hang (0)

1.6 K~t qua chi dao, di~u hanh CCHC 4 3,5 ~
1.6.1 Chat lUQ11gvan ban chi dao, dieu hanh CCRC 1 1 ' (, "
1.6.2 Tinh kip thai cua cac van ban chi dao, dieu hanh 1 1 "

CCHC
a) Kip thai (1) ~

;~
b) Chua kip thai (0) , ,.-...~
Bo tri nguon lire cho cong tac CCRC (nhan lire, tai , F

1.6.3 1 0,5
"

~chinh ... ) ;:: ~
a) B6 tri d~y du (1)
b) D11 b6 tri nhung chua d~y du (0.5)
c) Chua b6 tri (0)

1.6.4 Cong tac chi dao, don doc thuc hien cac nhiem vu 1 1
CCHC DT
a) Co chi dao, don d6c (1) XHH
b) Khong chi dao, don d6c (0)

2 Xay dl}.'ng va to clurc tlnrc hi~n van ban quy 12.5 12,25
pham phap luat

2.1 Xay dung van ban quy pham phap lu~t 4.5 4,5
2.1.1 Mire dQ thirc hien ke hoach xay dung van ban quy 1 1

pham phap luat cua HDND va UBND huyen, thi xii,
thanh pho
a) Thirc hien tren 80% kS hoach. (1)



b) Thuc hien til 70% den 80% ke hoach. (0.75)
c) Tlnrc hien til 50% dSn duoi 70% kS hoach, (0.5)
d) ThlJc hien duoi 50% kS hoach. (0)

2.1.2 Thuc hien quy trinh xay dung VBQPPL
a) DUng quy dinh (0.5) 0.5 0,5
b) Khong dung quy dinh (0)

2.1.3 Mire dQ phil h9'}Jvoi tinh hinh thirc te cua VBQPPL 1 1 ;

do huyen, thi xa, thanh ph6 ban hanh I
I

a) Tren 80% VB QPPL ban hanh phil h9'}Jvoi tinh
Ihinh thirc tS dia phirong. (1) DT

b) Til 60% - 89% VB QPPL ban hanh phil h9'}Jvoi XHH
tinh hinh thirc te dia phirong, (0.5)
c) Diroi 6~% VB QPPL ban hanh phil h9'}Jvoi tinh
hinh thuc te dia phuong. (0)

2.1.4 Tinh kha thi cua VBQPPL do huyen, thi xa, thanh pho 1 1
ban hanh
a) Tren 80% VB QPPL ban hanh kha thi (1) DT

b) Til 60% - 80% VB QPPL ban hanh kha thi (0.5) XHH

c) Duoi 60% VB QPPL ban hanh kha thi (0)
2.1.5 Ti~ hieu qua cua VBQPPL do huyen, thi xa, thanh 1 1

pho ban hanh
DTa) Tren 80% VB QPPL ban hanh hieu qua (1)

XHHb) Til 60% - 80% VB QPPL ban hanh hieu qua (0.5)
c) Duoi 60% VB QPPL ban hanh hieu qua (0)

2.2 Ra soat, h~ th6ng hoa van ban quy pham phap lu~t 2 2
2.2.l Ban hanh ke hoach ra soat, h~ thong h6a van ban quy 0.5 0,5

pham phap lu~t ~

~
a) Ban hanh kip thai (0.5) "

b) Ban hanh khong kip thai (0.25) .~
c) Khong ban hanh (0) IY,·,1

112.2.2 Mire d(>hoan thanh ke hoach ra soat, h~ thong h6a 0.5 0,5 "~
?' f·

van ban quy pham phap Iuat ~/.~J

a) Hoan thanh kS hoach (0.5) ~
~

b) Khong hoan thanh kS hoach (0)
2.2.3 Xu ly ket qua ra scat 1 1

a) Thirc hien dung quy dinh cua Chinh phu va huong
dful cua BQ Tu phap (1)
b) Khong thuc hien dung quy dinh cua Chinh phu va
hirong dful cua BQ Tir phap (0)

2.3 To chirc va kiem tra vi~c tlnrc hi~n VBQPPL t~i 3.5 3.5huyen, thi xa, thanh ph6
2.3.l To clnrc trien khai thirc hien van ban quy pham phap 1 1

luat do Trung irong va tinh ban hanh
a) Tren 80% s6 VBQPPL duoc trien khai tlnrc hien
d~y du, kip thai va dung quy dinh (1)
b) Til 70% - 80% s6 VBQPPL diroc trien khai thirc
hien d~y du, kip thai va d~ng quy dinh. (0.75) ,
c) Til 50% - dum 70% so VBQPPL duoc trien khai



thuc hien day du, kip thai va dung quy dinh. (O.S)
d) Dum SO% s6 VBQPPL duoc trien khai thuc hien
dAydu, kip thai va dung quy dinh, (0)

2.3.2 Ban hanh ke hoach kiem tra viec thirc hien van ban 0.5 O,S
quy pham phap luat
a) Ban hanh kip thai (O.S)
b) Ban hanh khong kip thai (0.2S)
c) Khong ban hanh (0)

2.3.3 Mire dC)tlnrc hien ke hoach kiem tra van ban quy 1 1
pham phap luat
a) Thirc hien tren 80% k~ hoach (1)
b) Thirc hien til 70% - 80% k~ hoach (0.7S)
c) Thirc hien til SO% - duoi 70% k~ hoach (O.S)
d) Thuc hien duoi SO%k~ hoach (0)

2.3.4 Xu ly cac van de phat hien qua kiem tra 1 1
a) 100% vcln d~ phat hien qua kiem tra d~u duoc xu
ly hoac kien nghi xu lY· (1)
b) Til 70% - dum 100% v§.n d~ phat hien qua kiem
tra duoc xu ly hoac ki~n nghi xu ly (0.7S)
c) Tir SO% - duoi 70% vcln de phat hien qua kiem tra
duoc xu ly hoac ki~n nghi xu 1y(0.2S)
d) Diroi 50% v§.n d~ phat hien qua kiem tra duoc xu
ly, kien nghi xu ly hoac khong xu ly, khong kien nghi
xu 1y(0)

2.4 Thuc hi~n cong tac tuyen truyen, phf bi~n, giao 2.5 2,25 I
duc phap luat

2.4.1 Ban hanh Ke hoach tuyen truyen, pho bien, giao due 0.5 0,5
phap lu~t
a) Ban hanh kip thai (0.5) (/b) Ban hanh khong kip thai (O.2S)
c) Khong ban hanh (0) 1,<;

!~

2.4.2 Mire dC)thirc hien ke hoach 1 1
~a) Thirc hien tren 80% k~ hoach (1)

b) Thirc hien til 70% d~n 80% k~ hoach (0.75)
c) Thirc hien til 50% d~n diroi 70% k~ hoach (0.5)
d) Thvc hien diroi 50% k~ hoach (0)

2.4.3 Cac hinh thirc tuyen truyen, pho bien giao due phap 1 0,7S
1u~t
a) Co 3 hinh thirc tro len (1)
b) Co 2 hinh thirc (0.7S)
c) Co 1 hinh thirc (O.S)

3 Cal each thii t1}Chanh chinh 11 11
3.1 Ra soat, danh gia, c~p nh~t thii t1}Chanh chinh 6 6

3.1.1 Ban hanh ke hoach kiem soat TTHC 0.5 O,S
a) Ban hanh kip thai (O.S)
b) Ban hanh k~ hoach khong kip thai (0.2S)
c) Khong ban hanh (0)

3.1.2 Mire dC)thirc hien ke hoach kiern scat TTHC 1 1



, '

a) Thirc hien tren 80% ke hoach (1)
b) Thuc hien til 70% - 80% k~ hoach (0.5)
c) Thirc hien til 50% - duoi 70% k~ hoach (0.25)
d) Thvc hien diroi 50% k~ hoach (0)

3.1.3 Xu ly cac van de phat hien qua kiem scat 2 2
a) D€ nghi co quan co tham quyen sua d6i, b6 sung,
thay th~ hoac bai be, huy bo TTBC va cac quy dinh
co lien quan thea quy dinh cua Chinh phu (2)
b) Khong co d~ nghi co quan co thsm quyen sua d6i,
b6 sung, thay th~ hoac blii bo, huy bo TTBC va cac
quy dinh co lien quan thea quy dinh cua Chinh phu
(0)

3.1.4 De nghi UBND tinh c~p nhat, cong bo TTBC thea 1 1
quy dinh cua Chinh phu
a) Co d~ nghi c~p nhat, cong b6 d~y du, kip thai
TTBC va cac quy dinh co lien quan (1)
b) Khong co d@nghi c~p nhat, cong b6 hoac co d~
nghi nhimg khong d~y du, khong kip thai (0)

3.1.5 Thirc hien viec tiep nhan pharr anh, kien nghi cua ca 0.5 0,5
nhan, t6 clnrc d6i voi TTBC thuoc th~m quyen giai
quyet
a) Thirc hien d~y du (0.5)
b) Khong thirc hien d~y du (0)

3.1.6 Xu ly phan anh, kien nghi cua ca nhan, to chirc doi 1 1
voi TTBC thuoc tham quyen giai quyet
a) Tren 80% pharr anh, ki~n nghi d~u diroc XU ly hoac
ki~n nghi XU ly (1)

/.~\.b) Til 70% - 80% pharr anh, ki~n nghi diroc xu ly
hoac kien nghi xu ly (0.75) ""'/

'~c) Til 50% - 70% pharr anh, kien nghi diroc xu ly
hoac ki~n nghi xu ly (0.25) ~1:d
d) Diroi 50% pharr anh, ki~n nghi dtroc xu Iy, kien ~~ 1-",',<~
nghi xu ly hoac khong xu ly, kien nghi xu ly (0) .: ~~':'-.;,

3.2 Cdng khai cac thii t1}c hanh chinh 5 5 .~

3.2.1 Niem yet cong khai TTBC thuoc tham quyen giai 1 1
quyet tai Bl?'ph~n ti~p nhan va tra k~t qua huyen, thi
xli, thanh pho
a) Niem y~t cong khai d~y du 100% TTBC (1)
b) Khong niem y~t hoac niem y~t cong khai khong
d~y du (0)

3.2.2 T5' l~ TTBC diroc cong khai day du, dung quy dinh 2 2
tren Trang Thong tin dien tu huyen, thi xli, thanh pho
(Website)
a) Tren 80% s6 TTBC (2)
b) Tit 70% - 80% s6 T"[BC (1.5)
c) Tit 50 - duoi 70% so TTBC (1)
d) Du6i 50% s6 TTBC (0)

3.2.3 T5' l~ dan vi hanh chinh cap xli cong khai day du, 2 2



dung quy dinh TTHC tai BQ phan tiep nhan va tra ket
qua
a) Tren 80% s6 co quan, dan vi (2)
b) Tir 70% - 80% s6 co quan, dan vi (1.5)
c) Tir 50% - diroi 70% s6 co quan, dan vi (1)
d) Diroi 50% s6 co quan, dan vi (0)

4 Cai each tA chrrc bQ may hanh chfnh nha mnrc 25.5 23,5
4.1 Thuc hi~n quy? dinh cua Trung uong va cua tinh 1 1

trong cai each to clnrc bo may
a) Thirc hien d~y du va kip thoi. (1)
b) Tlnrc hien d~y du ~ung chua kip thoi (0.5)
c) Khong thirc hien day du.(O)

4.2 Thuc hi~n clnrc nang, nhiem VI} cua CO' quan 4 4
chuyen mdn c§p huyen, GO'Dvi true thufic

4.2.1 Ket qua thirc hien clnrc n~g, nhiem vu cua phong 2 2
chuyen men thuoc UBND cap huyen
a) Tren 80% phong ,ch~yen mon thuoc UBND dp
huyen hoan thanh xuat sac nhiem vu va khong co dan
vi khong hoan thanh nhiem vu. (2)
b) Tir 70% - 80% phong chuyen men thuoc UBND
dp huyen hoan thanh xuftt s~c nhiem vu va khong
co dan vi khong hoan thanh nhiem vu (1.5)
c) Tir 50% - duoi 70% phong chuyen mon thuoc
UBND dp huyen hoan thanh xuftt sac nhiem vu va
khong co dan vi khong hoan thanh nhiem vu (1)
d) Duoi 50% phong chuyen mon thuoc UBND dp
huyen hoan thanh xuftt s~c nhiem vu va khong co .-::=
dan vi khong hoan thanh nhiem vu (0) ~C-

4.2.2 Ket qua thuc hien clnrc nang, nhiem vu cua UBND 2 2 r~
cac xii, phuong, thi trftn tren dia ban huyen, thi xii, ~
thanh pho

,'"

1ala) Tren 80% UBND cac xii, phuong, thi trftn hoan ri'J... .s

thanh xuftt s~c nhiem vu va khong co dan vi khong ~
hoan thanh nhiem VV. (2) 1=b) Tir 70% - 80% UBND cac xii, phuong, thi trftn
hoan thanh xuat s~c nhiem vu va khong co dan vi
khong hoan thanh nhiem vu (1.5)
c) Tir 50% - duoi 70% UBND cac xii, phuong, thi
trftn hoan thanh xuat s~c nhiem vu va khong co dan
vi khong hoan thanh nhiem vu (1)
d) Diroi 50% UBND cac xii, phuong, thi trftn hoan
thanh xuftt s~c nhiem vu va khong co dan vi khong
hoan thanh nhiem vu (0)

4.3 Kiem tra tinh hinh to chirc hoat GQng ciia CO'quan 3.5 3,0
chuyen mfin thuQc UBND c§p huy~n va UBND cac
xa, phuong, thi trin

4.3.l Ban hanh Ke hoach kiem tra 0.5 0,5
a) Co k€ hoach kiem tra tren 30% co quan, dan vi



tnrc thuoc (0.5)
b) Co k~ hoach kiem tra tir 20% - 30% CCYquan, dan
vi tnrc thuoc (0.25)
c) Co k~ hoach kiem tra diroi 20% CCYquan, don vi
tnrc thuoc hoac khong co k~ hoach kiem tra (0)

4.3.2 Mire dQthirc hien ke hoach kiem tra 1.S I,S
a) Thirc hien tren 80% k~ hoach (1.5)
b) Tlnrc hien tir 70% - 80% k~ hoach (1)
c) Thirc hien ill 50% - diroi 70% k~ hoach (0.5)
d) Th\lc hien dum 50% k~ hoach (0)

4.3.3 Xu Iy cac van de phat hien qua kiem tra 1.S 1
a) 100% vfu1dS phat hien qua kiem tra dSu duoc xu
ly hoac ki~n nghi xu lY. (1.5)
b) Tir 70% - dum 100% vfu1 dS phat hien qua kiem
tra diroc xu ly hoac ki~n nghi xu ly (I)
c) Tir 50% - duoi 70% v~n dS phat hien qua kiem tra
duoc xu ly hoac ki~n nghi xu ly (0.5)
d) Diroi 50% vfu1 dS phat hien qua kiem tra diroc xu
ly, ki~n nghi xu ly hoac kh6ng xu ly, kh6ng kien nghi
xu ly (0)

4.4 Thuc hi~n ph an dp quan ly 4 3,5
4.4.1 Thirc hien cac quy dinh ve phan cap quan ly 1 1

a) Tlnrc hien d§.ydu (1)
b) Kh6ng thuc hien d§.ydu (0)

4.4.2 Tlnrc hien kiem tra, danh gia dinh ky d6i voi cac nhiern 1 1
vu dii phan c~p cho cac dan vi tnrc thUQC
a) Co thirc hien (1) ~

~b) Khong thirc hien (0) 1.+
--..!

4.4.3 Xu ly cac v~ d~ ve phan cap phat hien qua ~ern tra 1 1
~a) 100% van de phat hien qua kiem tra deu diroc xu

ly hoac ki~n nghi xu ly. (1) J
b) Tir 70% - duoi 100% v~n dS phat hien qua kiem ,:~
tra duoc xu ly hoac kien nghi xu ly (0.75) . -../
c) Tu 50% - duoi 70% vfu1dS phat hien qua kiem tra '';l ~
duoc xu ly hoac ki~n nghi xu ly (0.25)

.::

d) Diroi 50% v~n dS phat hien qua kiem tra diroc xu
Iy, ki~n nghi xu ly hoac khong xu ly, khong ki~n nghi
xu ly (0)

4.4.4 Ban hanh va thuc hien quy che phoi hop giua cac CCY 1 0,5
quan d~ thuc hien nhiem vu co tinh ch~t lien nganh
a) Ban hanh va thirc hien d§.ydu (1)
b) Ban hanh va thirc hien chua d§.yduo(0.5)
c) Chua ban hanh (0)

4.5 Thuc hi~n CO' ch~ mQt cira, CO' ch~ mQt cua lien
13 12thon2

4.S.1 Thuc hien CCYche mot cira, CCYche mot cira lien thong O.S 0,5
tai huyen, thi xii, thanh ph5
a) Co thuc hien (0.5)



b) Khong thirc hien (0)
4.5.2 Thirc hien co che m~t cira, co che met cira lien thong 1 1

tai xa, phirong, thi tran
a) Tren 90% s6 xa, phirong, thi td.n (1)
b) Tir 70% - 90% s6 xa, phirong, thi trfuI (0.5)
c) Tir 50% - duoi 70% s6 xa, phirong, thi tran (0.25)
d) Diroi 50% s6 xa, phirong, thi trfuI (0)

4.5.3 So IUQ11gthu tuc hanh chinh a dia phuong giai quyet 1 1
thea co ch~ mot cira
a) Tren 80% s6 TTHC thuoc thfun quyen cua c~p
huyen, xa (1)
b) Tir 70% - 80% s6 TTHC thuoc tham quyen cua
c~p huyen, xa (0.75)
c) Tir 50% - duoi 70% TTHC thuoc tharn quyen cua
dp huyen, xa (0.5)
d) Diroi 50% s6 TTHC thuoc tham quyen cua dp
huyen, xa (0)

4.5.4 So IUQ11gTTHC giai quyet thea co che mot cira lien 1 0,75
thong
a) Tir 15 TTHC tro len (1)
b) Tu 10 - 14 TTHC (0.75)
c) Tir 5 - 9 TTHC (0.5)
d) Dum 5 TTHC (0)

4.5.5 Ve co sa v~t chat va trang thiet bi thea quy dinh tai 1 0,75
BQphan ti~p nhan va tra k~t qua
a) Tren 80% B,Qphan ti~p nhan ,va tra k~t qua dp xa
va BQ phan tiep nhan va tra ket qua cap huyen dat
yeu du thea quy dinh (1) -,

~b) Til 70% - 80% BQ phan tiep nhan va tra k~t qua I-

c~p xa va BQ phan ti~p nhan va tra k~t qua dp huyen -;
-j Y

dat yeu du thea quy dinh (0.75)
" ,

i Jc) Tir 50% - diroi 70% BQ phan ti~p nhan va tra k~t . ':r-qua c~p xa va BQ phan ti~p nhan va tra k~t qua dp "

~huyen dat yeu du thea quy dinh (0.5) ,?
d) Diroi 50% BQ,ph~ ti~p nhan ya tra k~t qua dp xa
hoac BQ phan tiep nhan va tra ket qua cap huyen dat
yeu c~u thea quy dinh (0)

4.5.6 Viec thuc hien co che mot oira, mQt cira lien thong 2 2
hien dai tai BQ phan ti~p nhan va tra k~t qua dp
huyen, thi xa, thanh ph6
a) Da thuc hien (2)
b) Chua thirc hien (0)

4.5.7 Ty l~ thirc hien co che mot cira, mQt cira lien thong 1 1
hien dai tai BQ phan ti~p nhan va tra k~t qua dp xa
a) Thtrc hien tren 40% BQ phan ti~p nh~ va tra k~t
qua c~p xa (1).
b) Thirc hien til 20% - 40%BQ phan ti~p nhan va tra
k~t qua dp xa (0,5).

- -------------------



c) Chua tlnrc hien hoac duoi 20% (0).
4.5.8 Bo tri cong clnrc tiep nhan ho sa va thirc hien quy 1 0,5

dinh trang phuc tai BQphan tiSp nhan va tra kSt qua.
a) Dl;lt100% (1)
b) Tir 70% dSn diroi 100% (0.5)
c) Duoi 70% (0)

4.5.9 C~p nhat day du, kip thai va chinh xac thong tin cac 1 1
loai s6 (hoac phan mem) thea dei, quan ly he, sa tiSp
nhan va giai quyet tai BQ phan tiSp nhan va tra kSt
qua
a~Dfiy du 100% tai BQ phan tiSp nhan va tra kSt qua
cap huyen, xa (1)
b) Chua dfiy du (diroi 100%) (0)

4.5.10 NO'idon tiep to chirc, ca nhan 1 1
a) Bao dam du dien tich thea quy dinh (1)
b) Chua bao dam du khong gian dien tich thea quy
dinh (0)

4.5.11 Thai dQphuc vu cua cong clnrc tai BQ phan tiep nhan 1 1
va tra kSt qua
a) Tren 80% cong clnrc tai BQ phan tiSp nhan va tra
kSt qua co thai dQ than thien, hoa nha. (1) BT
b) Tir 60% - 80% cong chirc tai BQ phan tiSp nhan va XHH
tra kSt qua co thai dQthan thien, hoa nha (0.5)
c) Dum 60% cong chirc tai BQ phan tiSp nhan va tra
kSt qua co thai dQ than thien, hoa nha (0)

4.5.12 Ty l~ ho sa diroc giai quyet dung va sam hen (co the 1.5 1,5
kiem tra xac su~t 01 thing b~t ky, thai diem do cac
Doan hoac T6 kiem tra cai each hanh chinh xac

\

dinh). \

a) Tir 90% - 100% he, sa (1.5) ~
'~

I::r;
b) re 80-du6i 90% he, sa. (1) z
c) Tir 60- diroi 80% he, sa. (0.5)

, 'Z
" «

d) Du6i 60% he, sa. (0) ,

5 Xfly dung va nang cao chAt IU'QDgdQi ngti can bQ, 13.5 13cong clnre, vien chirc
5.1 Xac dinh co cau cdng clnrc, vien clnrc theo vi tri 2 2

viec lam
5.1.1 Ty l~ co quan hanh chinh thuoc huyen (phong va 0.5 0,5

tirong dirong) co co du cong clnrc thea vi tri viec
lam diroc phe duyet
a) Tren 60% s6 co quan (0.5)
b) Tir 30% - 60% s6 co quan (0.25)
c) Diroi 30% s6 co quan (0)

5.1.2 Ty l~ dan vi sir nghiep cong l~p tnrc thuoc co co cau 0.5 0,5
vien chirc thea vi tri viec lam diroc phe duyet
a) Tren 60% s6 dan vi (0.5)
b) Tir 30% - 60% s6 dan vi (0.25)
c) Diroi 30% s6 dan vi (0)



5.1.3 Mire dQ thirc hien CCY cau cong clnrc, vien chirc thea 1 1
vi tri viec lam diroc phe duyet
a) Tren 80% s6 CCY quan, dan vi thirc hien dung CCY

c~u cong chirc, vien chirc diroc phe duyet (1)
b) Tir 70% - 80% s6 CCY quan, dan vi thuc hien dung
CCY cftu cong chirc, vien chirc duoc phe duyet. (0.75)
c) Tir 50%, - duoi 70% s6 CCY quan, dan vi thirc hi~n
dung CCY cdu cong chirc, vien chirc diroc phe duyet
(0.5)
d) Duoi 50% s6 CCY quan, dan vi thirc hien dung CCY

cftu cong clnrc, vien chirc diroc phe duyet (0)
5.2 Tuyen dung va b8 tri sa dung cong clnrc, vien 2 2

clnrc
5.2.1 Ty l~ CCY q~an ~anh chinh dip huyen thirc hien dung 0.5 0,5

quy dinh ve tuyen dung cong chirc
a) Tren 80% s6 CCY quan (0.5)
b) Tir 50% - 80% s6 CCY quan (0.25)
c) Duoi 50% s6 CCY quan (0)

5.2.2 Ty l~ dan vi S\I nghiep cong l~p tnrc thuoc thuc hien 0.5 0,5
dung quy dinh v~ tuyen dung vien chirc
a) Tren 80% s6 dan vi (0.5)
b) Tir 50% - 80% s6 dan vi (0.25)
c) Diroi 50% s6 dan vi (0)

5.2.3 Ty l~ dan vi hanh chinh cap huyen thirc hien bo tri 0.5 0,5
cong chirc thea dung quy dinh cua vi tri viec lam va
ngach cong chirc
a) Tren 80% s6 CCY quan (0.5)

~(b) Tir 50% - 80% s6 CCY quan (0.25) r-c) Dum 50% s6 CCY quan (0)

.~5.2.4 Ty l~ dan vi S\I nghiep cong l~p tnrc thuoc tlnrc hien 0.5 0,5
b6 tri vien clnrc thea quy dinh cua vi tri viec lam va "1~

.~~"'.
chirc danh nghe nghiep

'.a) Tren 80% s6 dan vi (0.5)
'~b) Tir 50% - 80% s6 dan vi (0.25)

c) Dum 50% s6 dan vi (0)
5.3 Cdng tac dilO tao, bBi duong 1.5 1,5
5.3.1 Ban hanh ke hoach dao t<;10,boi duong hang nam cua 0.5 0,5

huy~n
a) Ban hanh kip thai (0.5)
b) Ban hanh khong kip thai hoac khong ban hanh (0)

5.3.2 Mire dQthirc hien ke hoach dao t<;10,boi duong 1 1
a) Thuc hien tren 80% k€ hoach (1)
b) Thirc hien til 70% - 80% k€ hoach (0.75)
c) Thirc hien til 50% - duoi 70% ke hoach (0.5)
d) Th\Ic hien diroi 50% k€ hoach (0)

5.4 Hoi mOi cdng tac quan ly cdng clnrc 2 2
5.4.1 Danh gia cong clnrc tren CCY sa ket qua thtrc hien 0.5 0,5

nhiem vu diroc giao



a) C6 thuc hien (0.5)
b) Khong thirc hien (0)

5.4.2 Thirc hien thi nang ngach cong clnrc cap xa thee 0.5 0,5
nguyen t~c canh tranh
a) C6 thirc hien (0.5)
b) Khong thirc hien (0)

5.4.3 Thirc hien chinh sach thu hut nguoi c6 Uti nang vao 1 1
heat dQng cua bQ may hanh chinh
a) C6 thirc hien (1)
b) Khong thirc hien (0)

5.5 Chat IU'Q'Ilg cong clnrc 3 3
5.5.1 Nang hrc chuyen mon, nghiep vu cua cong chirc 1 1

a) D~t chuan (1)
b) Chua dat chuan (0)

5.5.2 Tinh than trach nhiem doi voi cong viec cua cong 1 1
chilc
a) Tren 80% cong chirc, vien chirc c6 tinh thfuI trach
nhiem cao d5i voi cong viec (1) DT
b) Tir 60% - 80% cong chirc, vien chirc c6 tinh th~n xnn
trach nhiem cao d5i voi cong viec (0.5)
c) Dtroi 60% cong chirc, vien chirc c6 tinh thk trach
nhiern cao d5i voi cong viec (0)

5.5.3 Thai dQphuc vu cua cong chirc 1 1
a) Tren 80% cong chirc, vien clnrc c6 thai dQ phuc vu
t5t (1)

DTb) Tir 60% - 80% cong chirc, vien chirc c6 thai dQ XIffi 1-.:==phuc vu t5t (0.5)
~~c) Duoi 60% cong chirc, vien chirc c6 thai dQ phuc :1£

vu t5t (0) .~
5.6 Can b{), cdng clnrc dp xii 3 2,5 r:

5.6.1 Ty l~ cong chirc cap xa dat chuan tren dia ban huyen, 1 1
~;..,>~
..:;!fa" L

thi xa, thanh ph5 ~~~~
a) Tren 80% cong chirc d.p xa dat chuan (1) '_
b) Tir 70% - 80% cong chirc d.p xa dat chuan (0.75) '1=
c) Tir 50% - diroi 70% cong chirc d.p xa dat chuan
(0.5)
d) Duoi 50% cong chirc d.p xa dat chuk (0)

5.6.2 Ty l~ can bQ,cap xa dat chuan tren dia ban huyen, thi 1 1
xa, thanh pho
a) Tren 80% can bQ d.p xa dat chuan (1)
b) Tir 70% - 80% can bQ d.p xa dat chuan (0.75)
c) Tir 50% - duoi 70% can bQ c~p xa dat chuan (0.25)
d) Diroi 50% can bQ c~p xa dat chuk (0)

5.6.3 Ty l~ can bQ, cong chirc cap xa diroc boi duong 1 0,5
chuyen mon, nghiep vu trong nam
a) Tren 70% can bQ, cong chirc (1)
b) Tir 50% - 70% can bQ, cong chirc (0.5)
c) Dtroi 50% can bQ, cong chirc (0)



6 Doi moo co che tai chinh dBi vOOco quan hanh 4.5 3.0
chinh va dO'Dvi sir nghi~p cong lap.

6.1 Thirc hi~n co ch~ khoan bien ch~ va kinh phi hanh 1.5 1,5
chinh t~i co quan hanh chinh nha nmrc theo Ngh]
dinh sB 130/2005fND-CP

6.1.1 Ty l~ CCIquan hfmh chinh dip huyen va dan vi dip xa 0.5 0,5
thuc hien CCIche
a) 100% CCIquan, dan vi hanh chinh thirc hien (0.5)
b) Dum 100% CCIquan, dan vi hanh chinh thuc hien
(0)

6.1.2 Tac dOng cua viec thirc hien CCIche tai CCIquan hanh 1 1 DT
chinh XHH

6.2 Thuc hi~n co ch~ tl}' chu, tl}' chju trach nhiem t~i 1.5 1,5
cac dO'D vi Sl}' nghiep cong c~p theo Ngh] djnh
43/2006fND-CP

6.2.1 Ty l~ so dan vi sir nghiep cong l~p trien khai thirc 0.5 0,5
hien CCIch€
a) Tren 80% s5 CCIquan, dan vi (0,5)
b) re 50% - 80% s5 CCIquan, dan vi (0,25)
c) Diroi 50% s5 CCIquan, dan vi (0)

6.2.2 Tac dOng cua viec thirc hien CCIche tai CCIquan, dan 1 1 DT
vi su nghiep cong l~p XHH

6.3 Thuc hi~n co ch~ tl}' chii, tl}' chju trach nhiem t~i 1.5 0
cac ta clnrc khoa hoc va cfing nghe cfing l~p

6.3.1 Ty l~ so to chirc khoa hQC va cong nghe cong l~p 0.5 0
duoc phe duyet dS an chuyen d6i t6 chirc va heat
dong, ban hanh quy ch€ chi tieu nOi bO

:::;:;
a) Tren 80% s5 t6 clnrc (0.5) IV.
b) Tir 50% - 80% s5 t6 chirc (0.25) ~c) Du6i 50% s5 t6 clnrc (0)

6.3.2 Tac dOng cua viec thuc hien CCIche tai to chirc khoa 1 1 DT

~
h9Cva cong nghe cong l~p XHH

7 Hi~n d~i hoa hanh chinh 13.5 12,00 F-@
.,/

7.1 trng dung cong ngh~ thong tin 6 5,5 1~
7.1.1 Ban hanh ke hoach irng dung con& nghe thong tit; 0.5 0,5

(ban hanh trong quy IV cua nam lien truce nam ke
hoach)
a) Ban hanh kip thai (0.5)

Ib) Ban hanh khong kip thai (0.25)
c) Khong ban hanh (0) I

7.1.2 Mire dO thirc hien ke hoach irng dung cong nghe 1 1 I
thong tin I
a) Thuc hien tren 80% k€ hoach (1) I

b) Thirc hien tir 70% - 80% k€ hoach (0.75) I

c) Thirc hien tir 50% - diroi 70% ke hoach (0.5) I
d) Thuc hien diroi 50% k€ hoach (0) I



7.1.3 Trieu khai ap dung phan mem quan ly van ban va 0.5 0,5
diSu hanh tai c~c co quan hanh chinh cfrp huyen
a) Tren 80% so co quan, dan vi (0.5)
b) TiT 50% - 8~% s6 co quan, dan vi (0.25)
c) Diroi 50% so co quan, dan vi (0)

7.1.4 Sir dung mang ne>ibe>(mang LAN) de trao doi cong 0.5 0,5
viec
a) Tren 80% s6 co quan, dan vi. (0.5)
b) TiT 50% - 80% s6 co quan, dan vi (0.25)
c) Diroi 50% s6 co quan, dan vi (0)

7.1.5 Mire de>sir dung thir dien tir trong trao doi cong viec 1 1
cua can bQ, cong chirc

DTa) Tren 80% can be>,cong chirc (1)
XHHb) TiT 50% - 80% can be>,cong chirc (0.5)

c) Diroi 50% can be>,cong chirc (0)
7.1.6 Mire de>cung cap dich vu cong tnrc tuyen 2.5 2,0

a) T~t ca dich vu cong tnrc tuyen dSu cung c~p a rmrc
dQ 1, rmrc de>2 (0.5)
b) Co tiT 10 dich vu cong tI1lCtuyen diroc cung cfrp a
rmrc dQ3 (1) ,
c) Co tir 2 dich vu cong tnrc tuyen diroc cung cfrp a
mire de>4 (1) I

7.2 ChAt 1U'Q'Ilgcung cAp thong tin tren Trang thong 3.5 3,5
Itin dien tii'
I

7.2.1 Xay dung va duy tri trang thong tin di~n tir huyen, thi 0.5 0,5 I

xa, thanh ph6 !

~Ia) Co (0.5)
(dia chi web:krongnang@gmail,com.vn) :1c) Khong co (0)

7.2.2 Tinh kip thai cua thong tin 1 1
DT

~a) Kip thai (1) XHH:
b) Chua kip thai (0) »:<,.

7.2.3 Tinh day du cua thong tin 1 1
DT ."~a) D~y du,(1)

XHHb) Chua day du (0)
7.2.4 Mire dQthuan tien trong truy c~p, khai thac thong tin 1 1

DTa) Thuan tien (1)
XHHb) Chua thuan tien (0)

7.3 Ap d\mg H~ th8ng quan Iy chAt IU'Q1lgtheo tieu 4 3
chuftn TCVN ISO 9001:2008

7.3.1 Ty 1~dan vi hanh chinh cap huyen diroc cap chirng 1 1
chi quan ly chat hrong thea TCVN ISO 9001 :2008
a) Tren 80% s6 co quan, dan vi. (1)
b) TiT 70% - 80% s6 co quan, dan vi (0.75)
c) TiT 50% - duoi 70% s6 co quan, dan vi (0.5)
d) Diroi 50% s6 co quan, dan vi (0)

7.3.2 Ty 1~dan vi hanh chinh cap xa diroc cap clnrng chi 1 0,5
quan ly ch~t hrong thea TCVN ISO 9001:2008



.!'

a) Tren 70% 86 co quan, dan vi. (1)
b) Tir 50% - 70% 86 co quan, dan vi (0.5)
c) Diroi 50% 86 co quan, dan vi (0)

7.3.3 Ty l~ dan vi hanh chinh dip huyen thirc hien dung 1 0,75
quy trinh ISO trong hoat dQng
a) Tren 80% 86 co quan, dan vi.fl )
b) Tir 70% - 80% 86 co quan, dan vi (0.75)
c) Tir 50% - diroi 70% 86 co quan, dan vi (0.5)
d) Diroi 50% 86 co quan, dan vi (0)

7.3.4 Ty l~ dan vi hanh chinh cap xa thuc hien dung quy 1 0,75
trinh ISO trong hoat dQng
a) Tren 80% 86 co quan, dan vi.t l)
b) Tir 70% - 80% 86 co quan, dan vi (0.75)
c) Tir 50% - diroi 70% 86 co quan, dan vi (0.5)
d) Duoi 50% 86 co quan, dan vi (0)
TAng di~m d~t dtrQ'c 100 88,25

Tren day la bao cao ve tu cham diem Chi so cai each hanh chinh nam 2015 cua huyen Krong
Nang./~"15--

Noi nh~n.ffi
- UBND tinh;
- Sa NQi vu ;
- Phong CCHC Sa NQi vu;
- PhongNV;
- VP HDND&UBND huyen;
-Luu: VTNV.
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